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M/s IIOTEL AI{A GI{ANI)
I)uurariya Complcx llahu Ilazar, East Ilamna Iload Ara,
Ilhoipur, Ilihar-802301.
Sh.Abishck Kumar-620 67 97 0

hotelarasrand@qmail.com, vishal060 1 58@.smail.com

Sub: Award of tcmporary license -cum- commcnccment of On-board Catcring Serviccs in train
no.22479-80, SAIIIIAT DA IIIIALA.
llef: Lirnitcd E-l'cndcr no.2025/IRCTC/TSV/06/MARCII/24opcncd on 01.04.2025.

With rcl'crcnoc to the sLrbjecl tncntionecl above, it has becn dccidcd to award you the temporary
liccnsc for provisicln ol' on-board catcring Scrviccs in abovc mcntioncd train without pantry car
(throtrgh 'l'SV) for a pcriod of 03 rnonths or finalization & colnlncllocment of long term
tcndct's whichevet' is carlicr, pulcly on adhoc basis subjcct to thc tcnns and conclitions cnshrined in thc
tcttclcr doclttnctrt, which shall fonn part ol' the Liconsc. 'l'hc abovc award of tcmporal'y liocnse is
sub.jcct to thc tcrms and oonditions o{'tcndcr docurnent and (}ovcrnrncnt ol'India dircctivc to contain
COVII).

A) In vicw of thc abovc you are rcquircd to submit thc Liccnsc lcc within five (05) working days of
issttc o1' LOA or 05 working days bcforc datc of coullcuccmcnt ol'opelation whichcvcr is latcr.
Lcttcr ol'a<;ccptancc is to be subrritted within five (05) working days of issualtcc ol'l,OA or as
aclviscd in LOA along with Security Deposit to bc submiltcd in corrcerncd zone as dctailcd below:

I-iccnsc fcc
GS'f@1n%
I'otal
Sccurity dcposit

Spl. Sccurity dcposit

IU)S dcposit

: Rs.1,861999/-
: Rs.33,660/-
= Rs.2,20,659/- (to be paid at IRCTC/I.{Z)
: Rs.22,0661-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

: NIL
: Rs.4,413/- (to be paid at IRCTC/NZ)

I.F plus applicable GS'l' as per tcrms and condition of licensc to be
account details o1'IRC'I'C,/NZ is as under: -

ftcurity dcposit and Quotcd

/ d$'nitt"a 
at IItcl'C/NZ.Banl<

6.s'rm
%($'"N*'d\D M

t\ccount Name IIICT'C Ltd.-Catcling North Zone

Account Numbcl 0010102000038429

r\ccount T'ype Current

Ilank Namc IDBI BANK
Branch 1/6, SII{I FORI', INSTITTJ'I',IONAI- ARtrA, KFIEL

GAON MAITG, Nlilr D]]I,III, DI],LHI STATE_ 110049
IlrS(l Codc I]]Kr,0000010

**Chcqucs r)7ill not be accepted

'l'hclc is no provision for delaycd payment and failure to pay as per schedule shall be treated as
'clcl'ault' and action shall bc takcn in accordanoe with tcnder conditions.

dfrqtte qpqffi: 4zTf ffiT, rmr-S, T€ F tf(, ffi'qrr, T{ kfr-ttoozg, {aqrq:-ol 1-261 8 1550. 261 8155 t
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Invoicc will be issuod aftcr rcoe ipt ol'payrnent along with GS'f numbcr and billing address provided
Ibr thc samc.

Ii) YoLr arc rccluircd to slart thc provision ol'oatcring serviocs as per advisc of IltC IC/NZ.

C) lrirst day of start of catcring scrviccs in thc train will bc trealcd as datc of comrncnccment of
Onboard Catering Scrvices.

I)) You arc rcquircd to submit thc list of proposed pickup locations for meal (I}flr, lunch & diriner)

along with its acldrcsscs lcrr approval of II{C'I'C. 'l'hc samc should bc subrnittcd as indicatcd in the

cnoloscd lbrrnal {br acccptancc lctter.

II) If you fail to aoocpt the olfer of award ol I-iocnsc and fails to remit license fee, within tlie
stipulatcd lintc as adviscd by II{C'fC, Action will bc takcn as pcrtcn.ns of clause no.3.5 of General

(londitiorrs ol liccrrsc- scctiorr onc.

l') Supply/Salc of I{ailnccr is to bc rnade in 1hc train in terms of clausc no.2.1.4(a), (b)& (c) of Scopc

ol- Worl< ol'thc tcnclcr condition on MI{P.

I)oint of Salc tnachincs as per clausc 2.3.3 of tcndcr docurncnt has to be cnsured.

All PAD itcms ol'brands approvcd in Catcgory A and A spccial by IRCTC are only to be sold in

1hc train.

IItC'l'C approvcd, Paokcd brandcd It'fE itcms likc poha, lJpma, Vcg meal, Cornbo meal etc. with

ITSSAI liccnsc and MItP, with best bcforc datc has to bc availablc in addition in train in addition

to oookcd I'ood.

Strict compliancc of guidclincs issuod by Govcrnment of India, MFIA and this office for COVII)-

19, in this rcgard, should bc followed and any violation thereof shall invokc penalty which rnay

cxlcrrd upto tcrrninalion of oontract.

Award ol'liccnso is subjcct to tl,c final outcomc of WPs filcd in differcnt tligh Court.

'l'hc tcrms & Condition of tcnder document is an intcgral parl of this lettcr of Award.

())

II)

I)

.D

K)

L)

'l'his issucs with approval ol'Compctcnt Authority.

I(indly aclinowlcdgc thc rcccipt of this lcttcr.

Encl:- Tendcr l)ocument
Copy:-

x(sr
)j a*,

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

GGM/NZ- to providc date of courmcrrcorucnl as pcr prcscnt train schcdule .

GGM/MCS - Ibr kind inl'onnation and ucocssary aotiou plcasc.
A(;M/MCS - l'or liind information and nccessary action plcase.
A()M/Fin - {br kind inlbrmaliorr and ncocssary action plcase.
Ccntral Control - I'or kind inl'onnation and neccssary aclion please.
A(;M-IT - I'or kind inl'ormation and uploading on IRCI'C & CPPP Porlal.
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f'ormat for acceptancc of awartl of tcmporary licensc

. (I'o be givcn on company/Iirm's lcttcr head)

(i roup ()cncral Managcr/I.{Z
IITCTC/NZ

Sub: Award of tcmporary liccnsc -cum- comrncncement of On-board Catcring Services in train
no. 2247 9-t10, SAIIIIAT DA I][IALA.
I{cf: You r offi ce lettcr no. 202 5irl{crc/TSV/06ArIAltcH/2 4 dt. 0 4.0 4.z(Ozs.

With rcl'crcrtoc to abovo, I/wc hcrcby convcy my/oul acceptanoc of the terms and conditions of the
tcurporary liccnsc.

Scor"rrity dcposit as pcr clausc 2.8 ol'Gcncral conditions ol liccnsc- scction one 'lO Illrl PAID AT
NZ:-

Liccr lausc 2.9 of Gc I condi of li tion .fO I}E PAID ATNZ

lirtrthct'dctails ol'tlcals (l)/F, h"rnch & dinnor), pick up locations for thc abovc trains are as undcr: -

II{C'I'C ot' its authorizcd pcrsotr or norninatcd agcncy is lj'cc to itrspcct thc above prerniscs as and

whon rcquirecl.

I/Wc arr/arc ready to colnmcncc scrvices in thc above train as per advisc of IRCTC.
Signature:
M/s
Namc of authorizcd
pcrs0n
l)atc
l'lacc
Scal of thc licensec #ef-

'l'rain no. Socr.rrity

dcposit

'l'otal Ilanh Dctails Dcrnand draft/Bankers
chcquc/lt'fGSAIBITI' No./Bank
(iuarantee

lSC ICC aS DCr ClituSC IIO nera ltlons ol llcensc- sec one A
'll'ain

lto.
l,iccnsc lrcc GSl'

@,18%

'l'otal Ilank Dctails Demand drafl/Bankers
chcque/Rl'GS,t,lUFl' No.

l'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22479
B/F'

[,unch

22480 I)inner
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